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The	postal	serviceHousehold	Learn	how	to	use	the	various	Singapore	Post	services	and	find	out	how	to	send	and	receive	letters	and	parcels	both	locally	and	overseas.	Updated	14-8-2024	Share	Commonly	known	as	SingPost,	Singapore	Post,	has	been	the	country’s	main	postal	service	for	more	than	160	years.	However,	it	has	grown	over	time	to
become	a	global	company	that	operates	in	13	markets.	As	well	as	providing	domestic	and	international	postal	services,	it	offers	a	range	of	finance	and	collection	services.	Customers	can	also	pay	bills	and	fines,	and	purchase	tickets	in-person,	online,	or	via	the	SingPost	Mobile	App.	On	the	business	side	of	things,	SingPost	provides	eCommerce	logistics
solutions,	including	warehousing	and	fulfillment,	as	well	as	last-mile	delivery	and	international	freight	forwarding.	Photo:	Zhou	Guanhuai/Wikimedia	Commons	SingPost	owns	a	network	of	more	than	60	post	offices	in	Singapore,	as	well	as	around	300	Self-service	Automated	Machines	(SAM)	and	the	online	shopping	and	shipping	portal	vPOST.	Notably,
the	company	has	won	many	awards	and	accolades	over	the	years.	This	includes	the	Express	Mail	Service	(EMS)	Cooperative	Certification	Gold	Level	Award,	which	it	won	for	its	Speedpost	Worldwide	Courier	Service	ten	years	in	a	row.	Needless	to	say,	if	you	live	in	Singapore	and	want	to	send	a	letter	or	parcel	locally	or	overseas	using	SingPost,	it	will
certainly	be	in	safe	hands.	Having	said	that,	there	are	alternative	options	for	sending	items.	For	instance,	EasyParcel	is	a	one-stop	courier	service	booking	platform	that	allows	you	to	find	the	best	courier	company	in	Singapore,	including	international	deliveries	and	shipping.	The	platform	works	with	15	domestic	and	international	courier	companies,
including	SingPost,	and	many	more.	There	are	also	many	affordable	local	couriers	in	Singapore	which	specialize	in	same-day	delivery.	As	mentioned,	Singapore	Post	is	the	country’s	long-standing	trusted	mail	service	and	has	a	reputation	for	being	quick,	efficient,	and	secure.	You	can	calculate	the	delivery	costs	according	to	size	and	weight	and	find
out	how	to	address	mail	online.	You	can	also	purchase	stamps,	packaging	materials,	and	even	gifts	online	or	at	SingPost	offices.	As	of	9	October	2023,	regular	mail	stamps	cost	51	cents	in	Singapore.	Local	postal	services	Standard	mail	is	the	most	economical	way	to	send	letters	and	documents,	with	a	maximum	weight	limit	of	500g.	Delivery	can	take
up	to	two	working	days.	However,	tracking	is	not	available	for	this	service.	You	can	post	it	at	any	post	office,	postal	agent,	or	posting	box	using	white	or	light-colored	envelopes.	Speedpost	is	a	last-minute	door-to-door	express	delivery	and	tracking	service	that	covers	all	addresses	in	Singapore.	Packages	can	weigh	up	to	30kg	with	Speedpost	Standard
and	will	be	delivered	within	one	working	day.	Those	sent	via	Speedpost	Express,	however,	can	weigh	up	to	5kg	and	are	delivered	within	two	hours.	Charges	are	based	on	the	weight.	Photo:	JesserSim/Getty	Images	SingPost	accepts	mail	items	up	to	500g	for	registration.	The	cost	is	the	normal	delivery	rate	plus	S$​6.10.	Registered	services	require	a
signature	on	delivery	and	take	two	working	days.	Notably,	SingPost	also	provides	quality	packaging	if	needed.	You	can	buy	prepaid	labels	and	Smartpac	(postage-paid	packaging)	online	or	from	any	SingPost	post	office.	If	you	opt	for	these	products,	you	don’t	have	to	worry	about	postage	costs	or	stamps	since	the	cost	is	already	included.	The	label	can
also	be	tracked,	and	the	package	will	be	delivered	directly	to	the	recipient’s	letter	box.	International	postal	services	The	most	economical	way	to	send	letters	and	packages	overseas	from	Singapore	is	by	ordinary	mail.	You	can	send	mail	to	most	destinations	worldwide	with	a	weight	limit	of	up	to	2kg.	Airmail	takes	from	three	to	12	business	days,
whereas	surface	mail	takes	from	three	to	17	weeks,	depending	on	the	location.	Registered	international	mail	takes	three	to	14	working	days	and	can	weigh	up	to	2kg,	provided	that	the	service	is	available	to	the	country	of	destination.	Items	can	also	be	tracked	for	selected	countries.	International	Speedpost	delivers	mail	to	220	countries	worldwide.	It
can	weigh	up	to	20kg	and	can	be	tracked.	Speedpost	Express	takes	two	to	nine	working	days,	while	Speedpost	Economy	takes	three	to	15	weeks,	and	Speedpost	Priority	takes	three	to	14	working	days.	Notably,	from	1	January	2021,	it	is	mandatory	to	declare	all	international	packages.	Singapore	postcodes	Since	1995,	Singapore	postcodes	have
consisted	of	six	digits,	replacing	the	four-digit	system	that	was	introduced	in	1979.	The	first	two	digits	refer	to	the	postal	sector,	while	the	following	four	digits	determine	the	exact	delivery	point,	be	it	a	residential	block,	a	private	dwelling,	or	a	commercial	establishment.	Singapore	Post	administers	the	postcodes.	There	are	28	postal	districts	and	each
has	a	number	allocated	to	it.	You	can	find	postcodes	on	the	SingPost	website.	It	is	important	to	make	sure	that	you	address	your	mail	correctly	so	that	it	reaches	the	desired	destination.	For	the	sake	of	clarity,	it	is	also	a	good	idea	to	write	the	town	and	postcode	in	capital	letters.	You	can	send	parcels	and	large	items	countrywide	from	any	SingPost
office	unless	you	use	the	door-to-door	delivery	service.	Using	SingPost’s	readily	available	packaging	is	perfect	for	doing	this	as	postal	costs	are	already	included.	Delivery	rates	are	based	on	size	and	weight.	Speedpost	Standard	parcels	can	weigh	up	to	30kg	and	will	be	delivered	within	one	working	day,	whereas	Speedpost	Express	deliveries	can	weigh
up	to	5kg	and	take	less	than	two	hours.	You	can	also	seek	help	if	your	item	is	lost	or	damaged.	Apart	from	Singapore	Post,	the	most	well-known	courier	companies	in	Singapore	are:	EasyParcel	UPS	UParcel	FedEx	Finding	a	post	box	in	Singapore	is	quite	easy	as	there	are	more	than	7,000	PopStation	lockers,	269	Self-service	Automated	Machines
(SAMs),	and	56	post	offices	in	the	country.	Photo:	LN9267/Wikimedia	Commons	You	can	locate	all	of	these	online.	You	can	also	find	a	list	of	post	offices	on	the	SingPost	website.	It	is	important	to	be	aware	that	opening	hours	vary,	therefore,	it’s	a	good	idea	to	check	the	website	first.	Many	people	who	are	starting	a	business	in	Singapore	decide	to	use
SingPost	as	their	shipping	partner,	given	its	reputation	for	being	fast,	efficient,	and	reliable.	As	mentioned,	international	Speedpost	delivery	is	available	for	220	countries	worldwide	and	can	weigh	up	to	20kg.	Speedpost	Express	takes	two	to	nine	working	days	to	deliver,	while	Speedpost	Economy	takes	three	to	15	weeks	and	Speedpost	Priority	takes
three	to	14	working	days.	You	can	calculate	the	rates	online.	In	the	case	of	lost	or	damaged	parcels,	you	can	access	SingPost	Item	Enquiry	online.	It	is	also	important	to	familiarize	yourself	with	Singapore	Customs	to	make	sure	that	you	are	well-informed	about	the	various	laws.	If	you	are	looking	for	a	company	to	manage	your	move	to	or	within
Singapore,	you	can	find	some	reputable	relocation	companies	to	assist	you.	If	you	are	looking	to	send	just	a	few	items,	on	the	other	hand,	you	might	want	to	consider	using	a	well-known	delivery	service	such	as	FedEx,	DHL,	or	UPS.	SingPost	has	a	large	and	established	delivery	network	for	businesses.	Goods	can	be	transported	to	every	address	in	the
country.	Speedpost	Express	provides	door-to-door	delivery	within	two	hours	while	Speedpost	Priority	offers	collection	and	delivery	on	the	same	day	and	Speedpost	Standard	takes	one	working	day.	Domestic	bulk	mail	requires	a	minimum	quantity	of	at	least	1,500	items	per	posting.	However,	you	can	get	a	discount	based	on	the	item	type,	volume	per
shipment,	and	size	and	condition	of	the	items.	You	can	also	explore	alternative	options	for	courier	services	for	home	businesses.	There	are	several	ways	to	send	business	mail	internationally	from	Singapore.	For	instance,	Speedpost	Express	is	ideal	for	sending	larger	shipments	and	only	takes	one	to	three	days.	Meanwhile,	Speedpost	Priority	takes	two
to	eight	days	and	Speedpost	Standard	offers	a	cost-effective	solution	for	sending	air	mail	within	five	to	14	days.	If	you	have	more	time,	you	can	send	your	mail	by	sea	with	Speedpost	Economy,	which	takes	three	to	15	days.	Alternatively,	you	can	ship	smaller	items	via	international	mail	within	four	to	ten	days.	You	can	use	a	tracking	service	for	all	of
these	services.	Photo:	Westend61/Getty	Images	Notably,	SingPost	International	bulk	mail	requires	a	minimum	quantity	of	at	least	500	items	per	posting.	You	can	get	a	discount	based	on	the	item	type,	volume	per	shipment,	and	size	and	condition	of	the	items.	You	can	also	calculate	the	rates	online.	SingPost	also	offers	several	logistics	solutions,
including	returns,	freight	with	tracking,	warehousing,	and	fulfillment.	You	may	also	want	to	consider	using	alternative	shipping	services.	If	you	plan	on	changing	your	address	in	Singapore,	you	can	download	and	complete	a	redirection	application	form	and	take	it	to	the	nearest	SingPost	Post	office	together	with	your	National	Registration	Identity
Card	(NRIC)	and	photocopies	of	additional	applicant’s	cards	signed	by	each	person.	Notably,	parents	or	legal	guardians	can	give	signatory	consent	for	applicants	under	the	age	of	18.	Alternatively,	you	can	renew	your	address	via	the	SingPost	Mobile	App.	If	you	receive	mail	that	is	not	meant	for	you,	you	can	drop	it	into	the	Returned	Mail	Letterbox	or
any	post	box.	If	you	receive	a	previous	occupant’s	mail,	you	can	do	the	same	but	cross	out	the	front	of	the	envelope	and	state	the	cause	(e.g.,	‘Recipient	moved	out’).	Almost	ready	to	head	to	the	post	office?	Before	you	do,	here	are	some	tips	to	help	you	post	with	ease	in	Singapore:	Write	your	return	address	on	the	back	of	the	envelope	clearly	Do	not
use	wrapping	paper	or	string	Pack	items	tightly	to	prevent	shifting	Put	important	documents	in	between	hard	cardboard	or	use	a	postal	tube	Seal	your	letter	with	glue;	never	staple	it	Use	a	good	quality	envelope	size	that	is	white	or	light-colored	SingPost	–	Singapore’s	official	postal	service	with	information	about	sending,	receiving,	and	returning	mail
for	private	and	business	purposes	SingPost	Mobile	App	–	explains	how	to	download	and	use	the	app	to	enjoy	all	the	postal	services	from	your	phone	Singapore	Customs	–	provides	information	about	import	and	export	charges	in	Singapore	Wisemove	Singapore	–	a	list	of	relocation	companies	Coco	Cart	–	a	list	of	courier	services	for	home	businesses
Kosmo	Delivery	–	a	list	of	local	couriers	Hopstack	–	several	shipping	alternatives	Household10	ways	to	live	sustainably	in	SingaporeRead	MoreHouseholdSingapore’s	waste	management	systemRead	More	Share	—	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build
upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses
you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the
license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	Reddit
and	its	partners	use	cookies	and	similar	technologies	to	provide	you	with	a	better	experience.	By	accepting	all	cookies,	you	agree	to	our	use	of	cookies	to	deliver	and	maintain	our	services	and	site,	improve	the	quality	of	Reddit,	personalize	Reddit	content	and	advertising,	and	measure	the	effectiveness	of	advertising.	By	rejecting	non-essential	cookies,
Reddit	may	still	use	certain	cookies	to	ensure	the	proper	functionality	of	our	platform.	For	more	information,	please	see	our	Cookie	Notice	and	our	Privacy	Policy.	Digital	Copy	of	Signed	Delivery	Receipt	(after	posting)If	you	require	a	digital	copy	of	the	signed	delivery	receipt	and	you	have	not	opted	for	the	AR	service	at	the	point	of	posting,	a	nominal
fee	may	be	charged.Note:To	request	for	a	digital	copy	of	the	signed	delivery	receipt,	please	fill	in	the	Enquiry	Form.For	other	feedback	or	request,	please	call	1605.	No,	this	is	not	about	mail	of	the	electronic	sort.	And	yes,	you	do	still	need	to	physically	mail	items	to	friends	and	family	within	as	well	as	outside	of	Singapore.	Here	are	the	answers	to	all
your	queries	about	where	to	get	your	postage	stamps,	how	to	use	a	First	Local	stamp,	and	more.	1.	Where	can	I	buy	stamps	in	Singapore?	You	can	order	stamps	at	Singapore’s	designated	Public	Postal	licensee	Singapore	Post’s	(SingPost)	online	store,	that	sells	limited-edition	stamps,	first	day	covers	and	other	postal-related	premiums.	But	if	you	need
them	stat,	you	can	head	down	to	SingPost’s	post	offices,	or	the	authorised	postal	agencies	listed	here.	Digitally	printed	stamps	can	also	be	bought	at	any	one	of	the	close	to	290	self-service	automated	machines	(SAM)	kiosks	found	at	shopping	malls,	MRT	stations	and	other	convenient	locations	throughout	Singapore,	and	at	any	time	of	the	day.	For	a
range	of	foreign	stamps,	commemorative	editions	and	other	special	stamp	sets,	pop	over	to	SingPost’s	first	Philatelic	Store	at	the	General	Post	Office	(GPO),	its	one-stop	shop	for	all	philatelic	products	produced	by	the	company	that	opened	in	October	2017.	You	can	also	obtain	stamps	at	any	of	over	300	licensed	vendors	covering	the	island,	although
you	might	have	to	try	your	luck	asking	around	in	the	nabe	(try	the	mini-marts)	as	SingPost	does	not	have	an	extensive	list	of	these	vendors.	2.	How	do	I	locate	a	post	office,	postal	agent	or	SAM	kiosk?	Visit	this	SingPost	page	to	use	its	search	function	to	show	you	one	closest	to	you.	Or,	you	can	try	its	online/live	chat	service	if	you	need	more	help.	And
if	you	wish	to	find	out	where	these	post	offices	and	postal	agencies	are	while	you	are	out	and	about,	you	can	access	their	locations	on	the	SingPost	app,	available	on	the	App	Store	and	Google	Play	store.	3.	Are	post	offices	in	Singapore	open	on	Sundays	&	public	holidays?	Unfortunately,	only	these	locations	are	open:	Jurong	Point,	Orchard	and	the
General	Post	Office	(GPO)	in	Paya	Lebar.	The	Clementi	Central	branch	is	open	on	Sundays	but	not	on	Public	Holidays.	Check	out	this	list	for	operating	hours	of	all	the	post	offices	in	Singapore.	4.	What	are	First	Local	and	Second	Local	stamps?	First	Local	stamps	are	used	to	post	mail	items	of	up	to	20g	within	Singapore,	while	Second	Local	stamps	are
used	to	post	mail	items	of	up	to	40g	within	Singapore.	The	stamps	are	used	for	items	packaged	in	the	standard	regular	envelope	sizes	of	C5,	C6	and	DL,	and	for	postcards	that	fall	under	the	standard	mail	condition	that	they	are	in	card	form	or	that	do	not	exceed	240	millimetre	(mm)	x	162	millimetre	(mm)	with	a	paper	quality	of	at	least	230	gsm	or
grams	per	square	metre.	Since	First	Local,	Second	Local	stamps	only	cost	$0.30	each	and	$0.37	each	respectively,	you	cannot	use	them	on	their	own	to	mail	letters	overseas	(the	lowest	airmail	rate	stands	at	$0.70	for	Zone	1	countries	Malaysia	and	Brunei).	However,	they	can	be	used	to	top	up	postage	for	letters	meant	for	overseas	delivery.	The
stamps	take	on	the	prevailing	rates.	5.	How	much	does	it	cost	to	send	something	overseas	by	mail?	Check	out	the	full	list	of	overseas	postage	rates	for	letters,	printed	papers,	postcards	and	smalls	packets	here,	or	try	figuring	out	the	rates	using	the	handy	online	calculator	here.	And	check	out	our	tips	on	how	to	prepare	packages	for	overseas	shipping
here!	6.	Is	it	true	I	can	collect	my	Long-Term	Visit	Pass	(LTVP)	at	the	post	offices	here?	Yes,	Long	Term	Pass	Services	(LTP)	are	available	at	26	selected	post	offices	listed	here	after	necessary	arrangements	have	been	made	-	note	that	there	is	a	$6	service	fee	payable	to	SingPost	for	each	LTP	collection.	Or,	if	you	need	to	submit	any	applications	for
passes	to	the	Ministry	of	Manpower	(MOM),	you	can	also	do	so	for	the	following	passes	at	any	of	the	post	offices	islandwide.	ALSO	READ:	New	SingPost	postage	rates	Singapore	2019	-	how	much	does	mail	cost	now?	7.	Are	packing	materials	available	in	post	offices	here?	Affirmative.	You	can	buy	boxes,	padded	envelopes,	mailing	tubes,	bubble	wrap
and	other	packing	materials	at	all	post	offices.	Or,	you	can	get	them	at	this	SingPost	site	for	special	online	and	bulk	order	prices!	8.	My	overseas	mail	was	sent	out	some	time	back	but	it	has	not	reached	its	destination.	What	is	causing	the	delay?	Sometimes,	barring	gremlins	and	lazy	elves,	global	events	may	affect	the	delivery	of	your	mail	and	parcels
from	Singapore.	Luckily,	SingPost	provides	up-to-date	service	announcement	updates	here.	9.	Any	tips	and	handy	hints	for	posting	items	in	Singapore?	Here	are	some	simple	dos	and	don’ts	for	posting	items	in	Singapore.	Do:	Put	letter,	printed	paper	or	paper-based	items	in	a	rectangle	paper-based	envelope.	Write	addresses	clearly,	correctly	and
completely.	Use	the	correct	postage	fee	to	avoid	delays.	If	sending	mail	within	Singapore,	use	the	correct	six-digit	postal	code.	Not	sure?	Get	the	correct	code	here.	Affix	stamps	on	the	top	right-hand	corner	of	envelope.	Otherwise,	SingPost	might	not	consider	them	as	legitimate	mail.	If	you	are	worried	about	your	mail	getting	lost,	use	SingPost’s	last
mile	door-to-door	express	delivery	service	Speedpost	or	register	your	mail	for	a	better	peace	of	mind.	Don’t:	Try	not	to	make	it	too	hard	for	postal	workers	who	handle	your	mail	and	choose	white,	cream,	pastel	or	light	colours	instead	of	coloured	envelopes.	Avoid	stapling	your	envelopes	as	staples	can	damage	other	items	or	other	envelopes	can	get
lodged	in	the	staples.	Seal	them	instead.	Do	not	overstuff	your	packages	or	letters.	Your	receiver	might	have	to	pay	for	the	extra	cost.	This	article	was	first	published	in	The	Finder.	Registered	Service	does	not	provide	detailed	online	tracking	capability.	It	is	not	mandatory	for	registered	mail	items	to	be	scanned	at	every	stage	of	the	delivery	process
be	it	for	local	or	overseas	delivery.For	Registered	Service	to	overseas,	the	scan	events	may	differ	from	post	to	post.	A	scan	event	will	be	shown	if	and	when	they	are	provided	by	the	Overseas	Postal	Administrations.	For	countries	with	no	online	tracking	updates,	SingPost	will	check	with	the	Overseas	Postal	Administrations	on	the	status	if	the
addressee	did	not	receive	the	item	after	a	stipulated	time.	Under	the	international	postal	agreement,	Overseas	Postal	Administrations	may	take	up	to	60	days	to	reply.For	loss	of	Registered	mail	items	with	an	international	receiving	address,	the	maximum	liability	of	SingPost	is	limited	to	Singapore	Dollars	Sixty-Eight	(S$68.00)	per	article	or	the
declared	value	of	the	mail	item,	whichever	is	lower.SingPost	shall	not	be	liable	under	any	circumstances	for	paper-related	items	such	as	documents.Please	click	here	for	Registered	Service	Terms	and	Conditions.	Postage	Rates	&	Mailing	Guidelines	Your	guide	to	Domestic	and	International	postage	rates	for	mail	and	packages.	V202010	Domestic
Postage	Rates	(inclusive	of	7%	GST)	Postage	Calculator	is	available	on	www.singpost.com	and	the	SingPost	mobile	app.	Mail	(Letter/	Postcard/Printed	Paper1)	Basic	Mail	Registered	Service	(Singapore):	An	optional	sign-for	service	Fee:	$2.24	+	Prevailing	postage	rate	Weight-Step	Available	for	Basic	Mail	(Singapore)	only	(up	to)	Tracked2	Mail
Standard	Regular	Standard	Large	Non-Standard	(C5/C6/DL)	(up	to	C4)	20g	$0.30	$2.55	$0.60	40g	$0.37	$0.60	$2.65	100g	$0.90	$2.85	250g	$0.90	$1.15	$3.15	500g	$1.15	$1.70	$3.40	Package	Weight	(up	to)	Dimensions	(up	to)	Basic	Package	Tracked2	Package	2kg	324	x	229	x	65	mm	$1.50	$3.00	Please	refer	to	Mail	Sizes	and	Conditions	guide	for
more	information.	Speedpost	(Singapore)	Service	Rates	Parcel	3	Weight	(up	to)	Dimensions	(up	to)	Speedpost	Standard	30kg	600	x	400	x	300	mm	$6.00	All	rates	are	in	Singapore	Dollars.	1	Printed	Papers	include	but	are	not	limited	to	paper	based	items	like	annual	reports,	books,	catalogues,	direct	mail,	newspapers	or	periodicals	with	no	commercial
value.	2	Mail	and	packages	sent	via	Tracked	services	must	not	exceed	the	maximum	dimensions	of	324mm	x	229mm	x	65mm	and	maximum	weight	of	500g	for	mail/2kg	for	packages.	Additional	surcharge	may	apply	for	oversized	and/or	overweight	items.	3	For	posting	of	bulky	parcels	larger	than	600mm	x	400mm	x	300mm	but	L+2W+2H	within	3M
(max	length	1.5M)	and	weight	within	30kg,	Speedpost	delivery	rate	of	$12.00	will	apply.	SingPost	shall	not	be	liable	for	all	untracked	services	and	Registered	Service	(Singapore).	International	Postage	Rates	-	Airmail	4,5	Mail	(Letter/	Postcard6/	Printed	Paper1/Aerogramme)	Basic	Mail	(International)	Letter/	Weight-Step	up	to	Printed	Paper1
Destination	Postcard6	(Max	Weight:	2kg)	Registered	Service	(International)7:	An	optional	sign-for	service	Fee:	$3.60	+	Prevailing	postage	rate	Applicable	for	Basic	Mail	(International)	only	20g	$0.70	Zone	1	50g	$0.90	Malaysia	&	Brunei	$0.60	100g	$1.30	per	additional	100g	$1.10	Zone	2	1st	20g	$0.80	Countries	in	Asia	&	The	Pacific	(except	$0.70
Australia,	Japan	&	New	Zealand)	per	additional	$0.25	10g	1st	20g	$1.40	Zone	3	Australia,	Japan,	New	Zealand	&	$0.70	Rest	of	the	world	per	additional	$0.35	10g	Aerogrammes	(to	all	countries	except	$0.70	Malaysia	&	Brunei)	All	rates	are	in	Singapore	Dollars.	4	GST	is	not	applicable	for	international	mail	rates.	5	To	calculate	postage	rates,	please
use	the	Postage	Calculator	on	www.singpost.com	or	the	SingPost	mobile	app.	6	Letter/Printed	Paper	rates	will	apply	if	the	postcard	exceeds	the	maximum	dimensions	of	235mm	x	120mm	(for	overseas	posting	only).	7	Only	selected	countries	offer	tracking	services.	SingPost	shall	not	be	liable	for	all	untracked	services	and	Registered	Mail	Service
(International).	Speedpost	(International)	Service	Rates	Package	(Speedpost)2	Weight	Up	Speedpost	Speedpost	Speedpost	Destination	to	(kg)	Express	Priority	Economy3	Document1	$25.00	$20.00	-	2kg	$61.00	$39.00	$26.00	Zone	A	Malaysia	5kg	$91.00	$55.00	$26.00	10kg	$122.00	$78.00	$43.00	20kg	$158.00	$115.00	$66.00	Document1	$50.00
$45.00	-	2kg	$108.00	$78.00	$37.00	Zone	B	Asia	5kg	$180.00	$123.00	$37.00	10kg	$269.00	$182.00	$64.00	20kg	$398.00	$278.00	$106.00	Document1	$75.00	$70.00	-	Zone	C	2kg	$159.00	$107.00	$80.00	Australia,	5kg	$80.00	$259.00	$161.00	New	Zealand,	Europe,	USA	10kg	$400.00	$232.00	$135.00	&	Canada	20kg	$569.00	$354.00	$202.00
Document1	$100.00	$95.00	-	Zone	D	2kg	$393.00	$155.00	$86.00	Rest	of	5kg	$630.00	$260.00	$86.00	the	World	10kg	$929.00	$386.00	$160.00	20kg	$1,388.00	$603.00	$282.00	All	rates	are	in	Singapore	Dollars.	1	This	rate	is	for	Documents	in	flat	envelope	up	to	1kg	only.	For	documents	exceeding	1kg,	Speedpost	(International)	parcel	rates	apply.
Compensation	is	not	applicable	for	items	sent	using	Speedpost	Document	rates.	2	All	packages	are	subject	to	a	maximum	size	of	2M.	Max	length	1.05m;	max	length	plus	girth	(2W	+	2H)	must	not	exceed	2M.	3	Maximum	posting	weight	of	either	10kg	or	20kg	applies,	depending	on	destination.	Please	refer	to	www.speedpost.com.sg	for	details.	•
International	rates	are	exclusive	of	duties	and	other	relevant	taxes.	•	Optional	enhanced	liability	for	extra	coverage	is	available,	please	refer	to	www.speedpost.com.sg/EnhancedLiability	for	more	details.	•	Please	refer	to	www.speedpost.com.sg	for	the	latest	terms	and	conditions.	International	Postage	Rates	-	Airmail	2	Package3	(Small	Packet)	Weight
Step	Up	To	Basic	Package	Registered	Package1	Destination	(max	weight:	2kg)	(International)	(International)	250g	$3.50	$7.10	Zone	1	500g	$5.70	$9.30	Malaysia	&	Brunei	1kg	$10.10	$13.70	2kg	$20.00	$23.60	Zone	2	250g	$5.70	$9.30	Countries	in	Asia	&	500g	$12.50	$16.10	The	Pacific	(except	Australia,	Japan	&	1kg	$22.50	$26.10	New	Zealand)
2kg	$45.00	$48.60	250g	$8.30	$11.90	Zone	3	Australia,	Japan,	500g	$17.50	$21.10	New	Zealand	&	1kg	$35.10	Rest	of	the	World	$31.50	2kg	$63.00	$66.60	International	Postage	Rates	-	Surface	Mail2	Weight-Step	Up	To	Letter	/	Destination	(max	weight:	2kg)	Printed	Paper	Postcard	20g	$0.50	To	all	countries	50g	$0.70	(except	Malaysia	$0.30	&
Brunei)	100g	$1.00	per	additional	100g	$1.00	All	rates	are	in	Singapore	Dollars.	1	Only	selected	countries	offer	tracking	services.	For	any	loss	of	package	with	optional	Registered	Service,	the	maximum	liability	of	SingPost	is	limited	to	$68.00	(Singapore	Dollar)	per	article	or	the	declared	value	of	the	item,	whichever	is	lower.	2	GST	is	not	applicable
for	international	mail	rates.	3	"Package"	refers	to	small	packets	containing	merchandise	that	are	up	to	2kg	in	weight.	The	largest	measurement	on	any	one	side	should	not	exceed	600mm,	with	length,	width	and	height	combined	not	exceeding	900mm.	SingPost	shall	not	be	liable	for	all	untracked	services.	Mailing	Guidelines	Writing	Address	Right	2
Ensure	mailing	address	is	correct	and	complete	in	large	font	size	(preferably	font	size	12).	1	3	Affix	sufficient	Use	good	quality	postage;	if	more	than	envelope	size	(DL,	one	stamp	is	used,	C4,	C5	or	C6);	white	affix	them	horizontally.	or	light	colours.	4	Return	address	should	be	clearly	written	on	the	back	of	the	envelope	(at	the	top	position).	5	Seal	your
letter	with	6	glue.	Do	not	staple.	Avoid	printing	in	colour	or	writing	within	the	‘Clear	Zone’	of	the	envelope.	How	to	Pack	and	Seal	Packages	1	Use	good	quality	packaging	with	cushioning	materials	such	as	bubble	wrap,	foam	peanuts	or	waterproof	paper	to	protect	the	contents.	2	Pack	the	items	tightly	to	prevent	shifting.	3	Always	use	tape	designed
for	shipping.	Do	not	use	wrapping	paper	and	string.	4	Use	clear	tape	to	secure	carton	boxes	of	all	sizes.	Seal	your	box	with	H-shape	taping	for	maximum	strength.	Protect	important	documents	such	as	certificates	and	photographs	with	our	rigid	envelope	made	of	cardboard	or	roll	it	up	in	a	mailing	tube	if	it	is	larger	than	A4.	Need	more	packing
solutions	and	size	guide?	A	wide	range	of	materials	is	available	at	www.singpost.com/packingmaterials	Returning	Mail	If	you	received	mail	not	meant	for	you,	please	drop	it	into	the	Returned	Mail	Letterbox	or	any	posting	box.	If	you	know	that	the	recipient	has	moved	out,	please	strike	off	the	front	of	the	envelope	and	state	the	reason	e.g.	Recipient
moved	out.	Package	Size	Guide	Package	Parcel	324	x	229	x	65	mm	600	x	400	x	300	mm	m	2kg	0m	60	30kg	40	0m	m	32	9	mm	4m	22	m	Maximum	Dimensions	and	Weight	65mm	300	mm	Ideal	to	fit	items	like...	Apparel,	books,	fashion	accessories,	small	tech	Apparel,	shoes,	bag,	tech	gadgets,	gadgets	&	accessories,	makeup	&	skin/body	small
electronics	and	many	more!	care	products	and	many	more!	24/7	Convenience	SAM	-	Simplifying	Lives	Everyday	Pay	bills	&	fines	and	buy	stamps	on-the-go	at	SAM	kiosks,	located	islandwide!	For	more	information,	visit	mysam.sg	ezy2ship	-	Online	Booking	Portal	for	Your	Shipment	With	just	a	few	clicks,	you	can	book	local/	international	mail,	package
and	parcel	shipments.	Make	payment,	print	shipping	labels	and	documents	instantly.	For	more	information,	visit	ezy2ship.net	POPStation	-	Hassle-free	Parcel	Collection	Enjoy	the	convenience	of	collecting,	posting,	renting	or	paying	for	your	purchases	any	time	at	over	150	POPStations	island	wide.	SingPost	Mobile	App	-	Convenience	at	Your
Fingertips	Track	your	package,	locate	the	nearest	post	office,	calculate	postage	and	more	with	the	SingPost	mobile	app.	Shop@SP	-	Shop	Online	&	Get	it	Delivered	to	You	Shop@SingPost	offers	a	comprehensive	range	of	Stamps,	Gifts	and	Packaging	Materials.	You	can	now	shop	online	and	get	all	these	delivered	to	your	door.	Start	shopping	at
www.shop.singpost.com	How	to	choose	the	right	delivery	service?	Scan	QR	code	for	Postage	Calculator	Is	your	recipient	located	in	Singapore?	Domestic	International	YES	NO	Delivers	within	1	working	day	Domestic	Delivery	Speedpost	is	our	local	tracked	Delivers	within	an	courier	service	with	doorstep	International	Delivery	estimated	2	to	9	working
days^	collection	and	delivery.	Letterb	o	Is	your	item	larger	than	Size	x	324	x	229	x	65	mm	and/or	weighs	more	than	2kg?	Is	your	item’s	L+W+H	Delivers	within	an	Letterbox	delivery	allows	the	larger	than	900mm	and/or	YES	estimated	3	to	14	working	days^	Maximum	Dimensions	recipient	to	collect	the	item	at	YES	and	Weight:	weighs	more	than
2kg?	their	own	convenience.	600	x	400	x	300	mm	,	30kg	Compensation	up	to	$150	NO	Delivers	within	an	NO	estimated	3	to	15	working	weeks^	Do	you	need	tracking?	Maximum	Dimensions	Track	your	items	on	www.singpost.com	YES	and	Weight:	and	receive	notifications	when	items	Do	you	need	tracking?	2M	-	max	length	1.05m;	max	are	delivered!
length	plus	girth	(2W	+	2H)	must	i	not	exceed	2M	Postage-Paid	packaging	like	Poly	M	and	SmartPac	are	Compensation	up	to	$150	NO	hassle-free	options	that	come	with	postage	and	packaging.	YES	Do	you	need	packaging?	Do	you	need	packaging?	NO	NO	YES	NO	YES	Delivers	within	an	estimated	Delivers	within	an	estimated	4	to	24	working	days^
6	to	26	working	days^	Delivers	within	Delivers	within	Delivers	within	Delivers	within	Delivers	within	Basic	Mail	Basic	Package	Registered	Mail	Registered	Package	1	-	2	working	days#	2	working	days#	2	working	days#	2	working	days	2	working	days	(International)	(International)	(International)	(International)	Compensation	up	to	$68	^	Due	to	the
COVID-19	situation,	estimated	delivery	time	may	vary	depending	on	destination;	Service	level	is	revised	periodically	and	subjected	to	change	without	prior	notice.	Compensation	Compensation	up	to	i	95%	of	the	Basic	services	(Basic	Mail/Package	&	Poly	M)	will	be	delivered	within	2	working	days.	#	up	to	$10	3	pcs	of	SmartPac	Registered	Service
(Singapore)	is	an	optional	sign-for	service	available	for	add-on	to	Basic	Mail.	Please	refer	to	www.singpost.com	for	detailed	service	descriptions,	delivery	standards	and	full	Terms	&	Conditions	of	respective	services.	www.singpost.com	1605	Singapore	Post	Limited	(Reg.	No.	199201623M)	10	Eunos	Road	8,	Singapore	Post	Centre,	Singapore	408600
All	information	is	correct	at	the	time	of	print.	For	more	information	of	our	products	and	services,	please	visit	www.singpost.com	Last	updated:	Jan	2025	Key	Takeaways:	Singapore	Post	(SingPost)	has	announced	an	increase	in	postage	rates.	The	rise	of	20	cents	from	31	cents	to	51	cents	affects	standard	regular	mail	within	Singapore.	This	adjustment
addresses	the	rising	operational	costs	faced	by	SingPost.	Introduction:In	response	to	escalating	operational	expenses,	Singapore	Post	has	revised	its	postage	rates,	marking	a	significant	change	for	local	mail	services.	This	succinct	update	details	the	implications	for	consumers	and	businesses	alike.	Featured	Snippet:How	much	has	SingPost	increased
its	postage	rates	by?	SingPost	has	raised	its	postage	rates	for	standard	regular	mail	by	20	cents,	with	the	new	rate	set	at	65	cents.	This	increase	is	a	move	to	cope	with	the	rising	costs	of	maintaining	postal	service	standards	amidst	challenging	logistical	and	economic	conditions.	Related:	List	of	Post	Office	Locations	–	Nearest	Singapore	Post	Office
Image	credit:	@mysingpost	What	is	the	postage	rate	in	Singapore	–	Singapore	Postage	Rate	Postage	rates	vary	based	on	the	postal	service	you	choose	and	the	place	where	your	package	will	be	delivered.	SingPost	will	increase	postage	rate	for	standard	regular	mail	by	65%	amid	rising	costs.	From	October	9	2023,	postage	rate	will	be	raise	to	51	cents
for	standard	regular	mail.	But,	in	order	to	get	an	idea	of	the	postal	costs	in	Singapore,	here’s	a	short	breakdown	of	SingPost’s	local	postage	rates,	which	do	not	differ	that	much	with	the	rates	of	other	postal	services	in	Singapore.	Weight	Standard	Regular	(C5,	C6	&	DL	size	envelope)	Standard	Large	(up	to	C4	size	envelope)	Tracked	20g	$0.52	$0.80
$2.00	40g	$0.52	$0.80	$2.00	100g	$0.52	$0.80	$2.00	250g	$0.52	$0.80	$2.00	500g	$0.52	$0.80	$2.00	(Up	to	2	kg)	Singapore	Postage	Rates	for	Envelopes	Size	Max.	Dimensions	Maximum	Weight	Tracked	Packaged	Package	324x229x65mm	5kg	$15.30	to	$25.50	Singapore	Postage	Rates	for	Parcels	Take	note	of	the	following:	There	will	be	an
additional	$6.16	applicable	for	Registered	Service	(Singapore).	Standard	Postal	will	be	considered	for	postcards	or	mail	goods	in	card	form	if	the	dimensions	do	not	exceed	240mm	x	162mm	and	the	paper	quality	is	at	least	230gsm.	Tracked	mail	and	parcels	shall	not	exceed	maximum	dimensions	of	324mm	x	229mm	x	65mm	and	maximum	weights	of
500g	for	mail	and	2kg	for	goods.	Oversized	and/or	overweight	products	may	incur	an	additional	cost.	Recommended:	Public	Transport	Singapore	Fares	Image	credit:	@diana_lydia	How	much	is	1st	local	stamp	Singapore?	–	Singapore	Postage	Rate	Singapore	Post	(SingPost)	is	Singapore’s	official	Public	Postal	licensee,	and	stamps	can	be	purchased
online,	in	paper,	or	digitally	printed.	SingPost’s	first	Philatelic	Store	at	the	General	Post	Office	(GPO)	opened	in	October	2017	and	serves	as	a	one-stop	shop	for	all	philatelic	items	made	by	the	corporation.	You	can	also	get	stamps	from	any	of	the	island’s	roughly	300	licensed	dealers,	although	SingPost	does	not	offer	a	comprehensive	list	of	these
sellers.	In	line	with	this,	did	you	know	that	there	are	two	different	types	you	can	purchase	in	Singapore?	To	know	more	about	these	stamps	and	how	much	it	cost,	check	out	the	table	below:	First	local	stamps	Second	local	stamps	used	to	post	mail	items	of	up	to	20g	within	Singapore	used	to	post	mail	items	of	up	to	40g	within	Singapore	1g	to	500g	–
$0.51	No	longer	applicable	used	for	items	packaged	in	the	standard	regular	envelope	sizes	of	C5,	C6	and	DL	used	for	items	packaged	in	the	standard	regular	envelope	sizes	of	C5,	C6	and	DL	How	much	is	a	postal	stamp?	Image	credit:	@brwn.c.o	How	many	stamps	to	put	on	a	letter	in	Singapore?	–	Singapore	Postage	Rate	As	previously	stated,	the	first
local	stamps	are	used	to	post	mail	goods	weighing	up	to	20g	within	Singapore.	In	line	with	this,	mail	weighing	1g	to	20g	will	be	required	to	bear	a	$0.30	stamp	for	ordinary	or	standard	mail.	However,	if	you	want	mail	for	registered	standard	mail,	the	price	will	rise	to	$2.54	for	mail	weighing	1g	to	20g.	Learn	more:	Cheapest	Taxi	Apps	in	Singapore
Even	for	local	mail	in	Singapore,	a	stamp	is	required.	If	you	mail	without	a	stamp	in	Singapore,	the	Post	Office	(PO)	will	call	the	recipient	to	come	down	and	receive	the	item,	as	well	as	top	up	the	leftover	postage.	As	you	can	see,	the	products	will	not	be	lost	if	they	do	not	have	a	stamp,	but	it	may	be	quite	inconvenient	for	you,	especially	if	you	are	the
addressee.	So,	even	for	local	mail,	placing	a	stamp	on	it	is	still	essential,	and	it	is	still	your	obligation	and	task	to	provide	a	stamp	for	your	mail.	Learn	also:	SAM	Machines	Singapore:	Locations	&	Opening	Hours	A	single	Forever	stamp	will	be	enough	to	deliver	an	item	in	a	commercial	envelope	measuring	11.5	inches	(29	cm)	by	5	inches	(13	cm)	and
weigh	no	more	than	1	ounce	(28	g).	Anything	larger	will	necessitate	additional	postage,	which	you	may	calculate	using	a	postage	calculator.	If	you	want	particular	postage,	the	most	convenient	option	is	to	purchase	the	stamps	from	an	online	supplier.	If	your	stamp	is	insufficient,	keep	in	mind	that	the	postman	will	charge	the	sender	for	the	unpaid
postage	and	surcharge	cost.	If	the	sender	is	not	around	during	the	return	of	goods,	the	postman	will	leave	a	delivery	advisory	and	the	sender	will	be	needed	to	reclaim	the	item	at	the	PO	for	a	period	of	10	working	days.	There	is	no	simple	answer	to	how	many	stamps	your	postal	item	needs	because	it	is	based	on	a	variety	of	factors	such	as	weight,
size,	and	the	location	of	the	receiver.	You	should	include	an	extra	stamp	if	you’re	shipping	square-shaped	stationary	or	a	specialized	envelope.	Your	envelope	will	not	fit	in	automated	processing	equipment	if	it	is	not	flat,	and	you	will	be	charged	extra.	But,	in	most	instances,	a	single	postage	stamp	is	sufficient	to	ship	a	letter;	however,	this	is	not	the
case	with	irregularly	shaped	envelopes,	hefty	envelopes,	or	huge	envelopes.	When	shipping	letters	weighing	more	than	one	ounce,	letters	subject	to	the	nonmachinable	fee,	or	mailpieces	subject	to	another	rate	of	postage,	customers	must	affix	an	extra	postage	stamp.	Again,	the	number	of	stamps	you	can	use	in	an	envelope	or	piece	of	mail	will	vary
according	to	its	size,	weight,	and	recipient’s	location.	Image	credit:	@aty_collectibles	Can	old	stamps	be	used	in	Singapore?	–	Singapore	Postage	Rate	As	long	as	they	can	be	verified	as	being	valid	postage,	these	stamps	are	good	indefinitely.	This	implies	that	if	you	use	tape	to	attach	an	old,	worn-out	stamp	to	a	letter,	it	will	probably	not	be	accepted.
So	you	can	plant	an	old	stamp	on	your	mail,	provided	it	is	clean	and	adheres.	SingPost,	Singapore’s	leading	provider	of	domestic	and	international	postal	services,	announced	that	new	stamps	will	not	be	required	whether	you’re	mailing	a	letter	or	any	goods.	Meaning,	Singaporeans	can	still	use	the	existing	No-Value	Indicator	(NVI)	1st	local	stamps.
For	unique	and	latest	collections,	you	can	definitely	buy	stamps	from	SingPost’s	online	store.	Aside	from	SingPost’s	online	store,	there	are	still	other	shops	that	sell	postage	stamps	in	Singapore	like	your	neighborhood	stationery	shop	or	7-11.	Otherwise	head	to	the	nearest	SAM	kiosk	to	buy	a	digitally	printed	stamp.	Collecting	postage	stamps	is	a	fun
hobby	for	all	ages.	That’s	why	postage	stamps	can	also	be	purchased	online	in	Singapore.	To	know	where	to	buy	stamps	online	in	Singapore,	check	out	this	list:	If	postage	is	not	enough	for	posting	a	letter	or	parcel	in	Singapore,	the	item	will	still	be	sent	to	the	recipent,	with	a	top	up	of	the	difference	and	penalty	charge	of	$1.	If	the	postage	is	not	paid,
it	will	be	kept	in	the	post	office’s	delivery	depot	for	collection.	If	it	is	not	collected	after	a	certain	period	of	time,	then	the	item	will	be	destroyed	or	disposed.	It	is	advisable	to	always	ensure	that	correct	and	adequate	postage	has	been	affixed	to	the	item	prior	to	sending,	so	as	to	avoid	any	unnecessary	delays	or	surprises.	SingPost	in	Singapore	cannot
send	hazardous	or	illegal	items,	fragile	items,	such	as	antiques,	collectibles,	artwork	or	jewellery,	animals,	human	remains,	cash	and	live	animals.	Items	of	considerable	value	must	be	sent	by	registered	mail,	which	can	be	tracked	online.	Items	deemed	prohibited	by	Singapore	Customs	must	not	be	posted,	such	as	Islamic	religious	material	that	are
deemed	to	be	extremist	material.	Other	prohibited	items	include	gun	parts,	drugs,	plants,	weapons,	explosives	and	pornographic	material.	Moreover,	perishable	items	must	not	be	sent.	Singapore	zip	postal	codes	refer	to	a	system	of	numerical	codes	used	to	identify	specific	geographic	areas	within	the	Singapore	city.	This	system,	which	is	widely
employed	for	facilitating	mail	organization	and	delivery	services,	provides	a	convenient	and	efficient	means	of	categorizing	addresses	and	accurately	routing	mail	to	its	intended	destinations.	Comprising	of	six	digits	(eg.	530209),	Singapore’s	zip	postal	codes	are	assigned	to	different	districts,	neighborhoods,	and	buildings,	ensuring	precision	and
promptness	in	mail	handling.	Let’s	say	using	530209	for	instance,	the	initial	two	numbers	(53)	indicate	the	postal	sector,	while	the	following	four	numbers	(0209)	specify	the	specific	house	or	building	within	that	sector.	These	codes	have	become	an	integral	part	of	Singapore’s	postal	infrastructure,	helping	individuals,	businesses,	and	government
agencies	to	communicate	effectively	and	ensure	seamless	logistics	across	the	island	nation.	Image	credit:	@mysingpost	How	much	does	it	cost	to	send	a	2kg	parcel?	–	Singapore	Postage	Rate	The	cost	of	sending	a	package	is	actually	not	the	same	all	the	time,	especially	since	there	are	lots	of	postal	services	in	Singapore.	Nonetheless,	postage	is
charged	by	weight,	and	it	usually	ranges	from	$10	for	a	2kg	parcel	to	$16	per	30kg	parcel	that	already	includes	the	tracking.	There’s	also	Speedpost	Priority	(same	day	delivery)	which	costs	$15	to	$21.	Meanwhile,	packages	up	to	5kg	can	be	sent	by	the	fastest	Speedpost	Express	(2-hour	delivery)	which	costs	$13	or	$22.	Purchase	the	correct	postage
for	your	origin	country	to	Singapore.	Make	sure	the	item	(letter/	parcel)	is	properly	addressed	to	the	intended	recipient	in	Singapore.	Place	the	postage	on	the	item.	It	can	be	either	affixed	with	stamps	or	printed	with	a	postage	meter.	Drop	off	the	item	at	the	local	post	office.	If	the	postal	service	offers	tracking,	make	sure	to	get	a	tracking	number	for
the	item.	Wait	for	the	item	to	be	delivered	to	its	destination.	If	you	have	chosen	a	tracking	option,	you	can	monitor	the	package	on	the	respective	website.	Because	the	world	is	now	so	technologically	advanced,	sending	mails,	such	as	the	process	and	the	things	that	you	need	to	prepare	before	sending	it,	can	be	very	confusing,	and	most	of	us	are	not
really	familiar	with	these	kinds	of	things	anymore,	unless	you’re	the	type	of	person	who	still	loves	to	send	love	letters	through	postal	services.


